veuﬂwpﬂﬂﬁgﬂu Thank You Email Testimonial

Burghardt Smiley

From: Smiley, Burghardt [mailto:a063999@allstate.com]
Sent:Wed 2/8/2006 3:04 PM

To: Frank Visnaw

Subject: Testimonial

Frank..l just wanted to take a moment to tell you how pleased | am with

my YellowPageCity.com advertising. | have found the site very user friendly.

I am able to navigate around the site easily. Just to test the site before |
purchased an ad, | input different information to start my search. |used

the headings Insurance, Allstate, Cleveland Ohio Insurance, Beachwood Ohio
Insurance and was able to navigate to my desired listing quickly. Also,

the banners, web and email links are very innovative and consumer oriented.
Overall, 1 am very pleased with both the service you provided and the ad design...

Burghardt Smiley



